Members with Multiple Utilities under 1 code

There are several members that have multiple utilities under 1 member code. To properly respond to +
response we had to come up with a solution that would allow a member to respond to each of their
utilities. This solution will allow for this, without additional cost. There will now be a main delivery
code, the code you currently use, and show codes, codes that you will post responses. Below is an
example of this and how you would post responses via the internet.

Main Delivery code — MAP
Show codes — MAPE (Electric)

MAPW (Water)

Ticket A307402135 is created and delivered to the MAP database. The show members on the ticket will
be the codes that need responses posted.
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Once you hit the website, http://newtin.oups.org, you will enter your username/password. From this

point you will be at the following screen. Click on Positive Response

Once on this screen you will click on the “By ticket” tab. Enter the ticket # and submit.

If you have not signed up to post responses you can email IT@oups.org and we will contact you to get
setup.



