Positive Response H I M L5

Mobile friendly

INSTRUCTIONS ON HOW TO POST A POSITIVE RESPONSE

Positive Response is a closing communication loop between an excavator and facility owner.
Positive Response became effective in the Ohio Revised Code (ORC) as of March 27, 2013
STEP 1

To access the Positive Response program you will need a username and password. If you
haven’t already set up a username and password you will need to contact Member Services
800-311-3692 option 6 to get your login credentials.

STEP 2

Once you hit the website, http://newtin.oups.org you will enter your username/password. From this
point you will be at the following screen.

Monthly Member Ticket Stats
+Resp Tickets without Response Julian Calendar

Positive Response (HTMLS) Leg.Out
Response Analysis

General Access - Response Display
Response Inquiry
Response Stats

Response Types
Tickets Without Response

STEP 3

To post responses you will click on “Positive Response HTML5”.

You will have 3 tab options to choose from: Ticket, Due and Past Due

Newtin - A (OUPS YDI.II'IgS'tOWI’I} TICKET: If searching for a specific ticket number.

iti DUE: Will show you a list of tickets that
HOSHIvE RESPOHSE you need to respond by based on

| Ticket | Due [PastDue the 48 hour notice.
: PAST DUE: | Will show you a list of any tickets that are
Ticket past the 48 hour notice aka LATE notices.
Ticket | |
' Submit
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http://newtin.oups.org/

You can also 'Filter' by County, Place and by Street within the ‘Due’ or ‘Past Due’ tabs.

Newtin - A (OUPS Youngstown) Newdin - A {OUPS Youngslown)

Positive Response

Newtin - A (OUP S Youngstown)

Ticket Past Due
o
Positive Response .
- | PIERPONT TWP | MARCY RD
A216501832 | MAPE MEDINA BRUNSWICK BLOSSOM TRAIL DR %—:&?—:&—
A216501832 | MAPW | MEDINA BRUNSWICK BLOSSOM TRAIL DR FrerrontTar 1 WARCTRD
B216500728 | MAPE MIA M WEST MILTON JUNE CIR | HOPEWELLTWP | BSSSWEST PIKE
B216500728 | MAPW MIAME WEST MILTON JUNE CIR HOPEWELL TWP 8555 WEST PIKE
AZ16503147 | MAPE | GEAUGA AUBURN TWP | 19181 SANCTUARY DR PIERFONT TWE MARCY RD
= AZ16503147 | MAPW | GEAUGA AUBURN TWP | 19191 SANCTUARY DR | PIERPONTTWP | MARCYRD
Ticke | AZ16503315 | MAPE | PORTAGE |  STREETSBORO JENNIFER LN T %%
- A216503315 | MAPW | PORTAGE | STREETSBORO JENNIFER LN ] B
Submit A216503323 | MAPE | PORTAGE | STREETSBORO JENNIFER LN 215302022 | I FERFONTTWF | MARCYRD
A216503323 | MAPW | PORTAGE STREETSBORO JENNIFER LN [Azi5302014 | | ANDERSONTWF | 2780 HIGH POMTEDR
A216503420 | MAPE | WARREN | TURTLE CREEK TWP | 882 SAND TRAP PL A215302014 ANDERSON TWP 2760 HIGH POINTE OR
L s i mirmcn e s rebetevraera AZ16503420 | MAPW | WARREN | TURTLE CREEK TWP | 882 SAND TRAP PL AZ15303391 CHILLICOTHE WETZEL DR
7716503435 | MAPE | BUTLER LIBERTY TWP 5192 SOFIA CIR Azisn1 ey { CHGEOTHE.J___WETZELOR.
AZ15303409 CHILLICOTHE WETZEL DR
A216503435 | MAPW | BUTLER LIBERTY TWP 5192 SOFIA CIR Py T e
AZ16503442 | MAPE | BUTLER LIBERTY TWP 5182 S0FIA CIR sl T T ER EEARDE TR
AZ16503442 | MAPW BUTLER LIBERTY TWP 5182 SOFIA CIR AZ15401322 LOUDOMVILLE RIVERSIDE DR
A216600643 | MAPE | WARREN | DEERFIELD TWP, 8090 BIG OAK CIR [Az15401778 | | JACKSOWTWP | 7893 WLIPKEYRD
A216600643 | MAPW | WARREN | DEERFIELD TWP 8090 BIG OAK CIR A215401778 JACKSON TWP 7899 N LIPKEY RD
AZ16600977 | MAPE | OTTAWA CLAY TWP 2780 N 15T 5T | 215401858 | | GREEMFIELDTWP | 3100 BAUMANRD
A216600977 | MAPW | OTTAWA CLAY TWP 2790 N 1ST 5T %:,11_;%’_’1 %%
A216601403 | MAPE | WAYNE RITTMAN 540 OLIVER WAY o T T T
A216601403 | MAPW | WAYNE RITTMAN 540 OLIVER WAY ] SRS e
A216601430 | MAPE | MEDINA BRUNSWICK 4537 VICKY DR A215402180 [ EATONTWP | 38798 CRYSTAL CREENCT
AZ16601430 | MAPW | MEDINA BRUNSWICK 4537 VICKY DR [RETRH BRUNSWICK 3108 WOODLEAF RIDGE
AZ16601688 | MAPE DARKE VERSAILLES KLIPSTINE RD #215!0221_2 IIEDINQ BRU_IISVHE)‘ 309 MDLE.:\F RIDGE
A216601685 | MAPW | DARKE VERSAILLES KLIPSTINE RD ¢ ) 4
AZ16601702 | MAPE | DARKE VERSAILLES KLIPSTINE RD
| A216601702 | MAPW | DARKE VERSAILLES KLIPSTINE RD
A216601714 | MAPE | DARKE VERSAILLES KLIPSTINE RD
A216601714 | MAPW | DARKE VERSAILLES KLIPSTINE RD
A216601723 | MAPE | DARKE VERSAILLES KLIPSTINE RD ¥

STEP 4

You can then click on a ticket to enter your response code, make a comment for the excavator to
see and enter a URL (requires http[s]://something.something/something) if you choose.

Then hit 'Respond' button to post your response.

Mewtin - A (OUPS Youngstown)
Positive Response

Bask]

Ticket A218501832 - DOA

Type NEW

Work Type ELECTRIC LINE INSTALLATION
Dig Date

County  MEDINA

Place BRUNSWICK

Street BLOSSOM TRAIL DR

Show Ticket|

Responses
Member MAPE ~

Fil_spunulm Marked - Underground facilities operated byt v I
URL (HTTPS:IWWW.OUPS.ORGIPOSITIVE RI|
Comment MARKED LINE FROM MAIN TO HOUSE |
Member Response Responded Comment URL
MDSS

MDsSW

CWDP

CGSP

BWHIN

ATBP

MAPE

MAPW

GTOP

QED

ANM

WNOP

WHNOP

GTOP

QED

AMM

Back| [Refrash|

D it



http://something.something/something

It will then show your posted response that you made.

Newtin - A (OUPS Youngstown)
Positive Response
Back/
Ticket A218503323 - 00A
Type UPDT
Work Type EXTENDING ROADWAY, INSTALL WATER, STORM, SANITARY
Dig Date
County PORTAGE
Place STREETSBORO
Street JENNIFER LN
Show Ticket
Responses
Member MAPW ~

Response 001 Ne Conflict - Underground facilities operated...

URL HTTPS:MWWW.OUP S .ORGIPOSITIVE-RI

Comment MARKED LINE FROM MAIN TO HOUSE

|Respond|

Member c URL
WINP 001 2022-06-14 13:22:02

BUCP 001 2022-06-14 13:34:02

MBCP 001 2022-06-14 15:59:51

ATBP 001 2022-D6-14 16:43:53

STR 001 2022-06-15 06:55.09

PCW 008 2022-06-15 07:38:11

WNOP 001 2022-D6-15 14.37:47
EQD 001 2022-06-15 14.37.47
OBFF 001 2022-06-15 14:37:47
QED 001 2022-06-15 14:39:19
MAPE 999 2022-06-16 13:18:01

MAPW 938 2022-06-18 13:18:01
MAFW 001 2022-06-16 13:24:28 Marked line from main to house Show |
Back Refresh

Then just hit the 'Back' button at the bottom of the ticket that you had opened to get back to your list of
tickets.



Positive Response

OHIO811 POSITIVE RESPONSE DEFINITIONS

1- No Conflict- Underground facilities operated by this member are not in conflict based on
information provided in the Excavation Request.

2- Marked- Underground facilities operated by this member at the site of proposed
excavation have been marked up to the privately owned facility.

3- Excavation Request Cancelled (CNCL) - Excavator has cancelled this excavation request.

4- Locator Coordination- Locate request has not been completed. Locator has/will contact
the excavator to coordinate markings.

5- Facility Operator Coordination- Locate request has not been completed. Facility Owner
or Operator will contact the excavator to coordinate markings.

6- High Profile or Critical Facility- Facility Owner or Operator requests to be present for the
excavation in accordance with ORC 3781.31 (A). Excavator must provide notification of at
least one full working day prior to commencing excavation.

7- Complex Project (LPRJ) - This response is designated for use with a Complex Project
notification only.

8- Design Notification (DSGN) - Facility Owner or Operator has completed the design
request in accordance with ORC 3781.27 (C) or 153.64 (B) (2).

9- Work Complete- The Facility Owner or Operator or their representatives has deemed the
excavation to have been completed.

999- No Response (LATE) - The Facility Owner or Operator or its representatives has not posted
a Positive Response prior to the legal start date. A “LATE” notification has automatically been
sent to the Facility Owner or Operator.



Ticket Search Options

Web

Ticket search HTMLS - http://longterm.oups.org/newtinweb/OUPS TicketSearch.html and enter
account information.

Searches can be performed up to 7 years but limit searches to a maximum of 30 day increments.

Ticket Search I

Search Criteria
viitot] Jlicwnrat Bt Forrical
Completed 12050098 | 5 Time | Theough 12052018 | (75 mime | Same Dy |
Work Date  MALDONYY || = Time | Theough MELDDYY | [ Tima | Same Day |
{Eilami imes mdicabe all day Ernd Bmas such as 2 AM do nol inchuds S il hour, mther ends at 200 Akl not at 295 55 &M )
Ticket Mumber s A123856TRG-00A
ou rasst nccatn which year the Beial was Eken By entanng dates abown for completed. DUt ondy iha e pOMMon & used whan
S Fanig by Bchoad Frsnlbeid |
Ticket Type .
Ticket Priority .
Ticket Category ul
Channel
Cperator ~ - If you have an sctual ticket 8. enter the 8 in the
ol Ticket Mumber bax and hit search.
Grid
Member | Must show ¥ | Must Dedreer » -IFyou den't have a specific # you can add a date
Responss range to the Completed section. =
Link Responze to a - fou can add further information, using the other
Member fields. but this is onky good if your initial search
Compamny | comes back with 2 high # of records.
CempanERha e E3 1T - If you are looking for a total # of tickets you can
Caller J select a range and hit the "Count” burten.
Caller Phone . |
Caller Type ~ - 'Yaui are able to choots what columns are
displayed when you de a search by selecting the
Work Type T Calumn tab.
EBlasting .
County T
Place =
Subdivision |
Address
Street |
Cross 1 |
Done For i
Location |
Comments |
B 2N 2 et Obeticpemas T

Once you select search you will be presented with a list of tickets that matched your criteria. You can then click on the ticket

for ticket details.
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http://longterm.oups.org/newtinweb/OUPS_TicketSearch.html

Once in Ticket Details you can view the ticket description, member details, the members responses, a map of
the notification are drawn and the ability to print the ticket.

Ticket Details

'IH| Membar Datails | Mamber Responses | E;\_i PL'“_' Nﬂ|

Ticket: AB3I3N00834-00A
FI0934-00A ROUT WEW POLY LREC

=g RMEERST

Program (exe)

To download the program — go to www.ohio811.org, select Members from along the top menu then Member
Web Services. From there you will choose the Ticket Search image. You will then left click on verbiage
“downloadable executable” and save it to your c drive, once saved you will run it. At that time, you will be
presented with a list of programs, pick Ticket Search. This will take care of the setup process.

Once you launch the program and enter your credentials you will be able to search tickets

Y Ticket Search — Center: OUPS Server OUPSA User: tormh Char: OPR. [+3.0.040] (= e

(el = DATA | > OUFSIOURSA
\_.g SEARCH‘ JET# PRIN SOIJRCEI IF

The “Search” butten and the "Data Source’ butten
will get you to the actual ticket search screen the
difference being the "Search” will get you to the Live
server (90 days worth) and the "Data Source™ will get
you to the Long Term Server (LTS). When using the
LTS you will need to select the year you are searching
for tickets. Also note you can search live tickets on
the LTS server,



http://www.ohio811.org/

Once into the Ticket Search screen you will have the ability to search using your member code, by ticket # or date range. There
are other criteria you can use to search but a good rule of thumb is to keep it as simple as possible. You can also control what is
shown on the search by using the output columns button. If you are looking for a total # of tickets just hit the count button
after your information is in.

SEARCH - [OUPS] - Limit 352 Days (===
Enter the Ticket Search critena. Click the Reset button to reset the search o default values o
Crpbionally. select the output columng 1o display. Masimum rumber of days per search 15 352 l?ﬂl-_lhl'l SEARCH
pleied Wed. Dec 5 20181200k = | To Wed.Dec 5 2018 11:59PL
I ‘\Work Dmte (Wed, Dec 5, 20N8 1200AL = [Tg (Wed Dec 5, 2018 1153FR —_—
Yk i < Limi 500 |
Priority - Category -
Chnmel - Dperator -
Member -
Response -
Grids
County | -] Company
Flage Company Phone
Subsdivision Compary Address
Address Caller
Street Caller Phane
Cross 1 Caller Type: »
Cross 2 \whork Type
Done For Ramarks
Loeation
Contact Carmmernts
——

Once you get the list of tickets you can

nETas | | PRMT | ||

OATA
HIRCE

'\-\.‘ SEARTH
Tme Py Caegoy Compeiec
Wit |LAES | M - B L
LRES. MR DENS  MSTLED
LRED  ME1MDE AR kA

Faut
Four

MEW
e

e — — —e
I Tochet Tasech — Cominn OLPT Tarens CUPTA. Unar fomnd  Clars OPRL V100D

Jbrst 500 CORPLETED bateman 1805290 1000 &M Snd 1205300 1758 P {1 Dayn| SeEngEs COGE WP

select the ticket and see more details
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The map tab will allow you to view your facilities in comparison to where the locate sits.
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