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Important Details

The OHIO811 mission is to eliminate damage to member facilities 
and promote public safety by providing an efficient and effective 
communication and education process.

i-dig Required Training
i-dig users must complete the required training before using the program. This training 
covers all available tools and provides guidance on submitting accurate notifications to 
help ensure public safety.

Account Sharing Policy
Each i-dig user is required to complete the i-dig training and create their personal user 
credentials. Account sharing is not permitted.

Emergency, Short-Notice, & Dig-in Notifications
Routine and Design notifications can be made through the i-dig program. Emergency, 
Short-Notice, and Dig-in Notifications must be made by phone by calling 1-800-362-2764 
or 8-1-1

Dedicated i-dig Support
OHIO811’s dedicated i-dig Team is available Monday-Friday 8am-4:30pm at 1-800-240-
7190, by email at idig@oups.org, or through live chat while using the i-dig program.

Ohio’s Safe Excavation Laws
Stay current on Ohio’s underground damage prevention laws and access training 
opportunities for all stakeholders at OHIO811.org/thelaw.
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Navigating the Ticket Entry Screen

Menu Bar
Begin by choosing one of the following options:

Inquire: To look up an existing excavation notification (ticket) 
(See more about “Inquire” on page __)

New: Submit a new excavation notification (ticket)

Design: Submit a design notification

Recent: View recent notifications (tickets) in your account (up to 300 notifications)

Search: Search notification from you, your company, or your phone number

Left/Right Arrows: Switches the center and right panels on the screen

Diagonal Arrows: Full-screen mode

Toggle Switch: Toggles on/off tool tips

vv
Excavator Information

Location Information / Excavation Area

Work InformationMapping

Menu Bar

Members
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Auto-populates with your i-dig account information
Note: This information is your contact information 
and will not be used as part of your excavation 
area for utility markings.
If you need this information changed, please 
contact the i-dig team at: 1-800-240-7190.

Excavator Information

Location Information
Detail the area in which your excavation will 
take place. It is important to be as accurate as 
possible.

County: Begin with the county that you will be 
excavating in

Place: Municipality where the excavation will take 
place (Note: this may be different than the postal 
city)

Street: List as a single address or as an address 
range:

	✔Single Address for excavations that will 
SOLELY work at one address point
	✔Address range for excavations that extend 
continuously, wou will need to create an 
excavation notification for each single 
address point or address range.

Cross Street: Nearest intersecting street to use as a reference point

Lot #: When applicable, enter the lot number, such as in mobile home parks, condos, and new builds.

Subdivision: When applicable, enter the name of the subdivision

Entire Work Area Description: Enter detailed information about your excavation locations, including:
	✔Where on the property you are digging
	✔The farthest point off the road that you will be digging, including the direction  
Example: “No more than 100 feet north of the roadway”
	✔Distance and direction from the nearest intersecting street
	✔Any additional information you need to provide to utility locators to help access and identify your 
excavation site

Map Lookup Button: Generates a map based on your Location Information
For examples of work area descriptions, please see section titled “Ticket Examples & Required Information”
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Mapping
The “Location Information” section zooms the map 
to the general area of your excavation. The yellow 
area within this map determines which utilities will 
be notified— please confirm accuracy of this area. 
Your mapped area must fully match your “Location 
Information” description.

Important: Utilities and locators use the written 
description— not the mapped area— to locate 
facilities. Not all members or utility locators view 
the map. Describe the work area as if no one can 
see it.

Mapping Tools:

Please see page __ for mapping tools.

Work Information
Provide information about the type of work involved 
in your excavation within the Work Information 
section.

AUTO-POPULATED FIELDS
	✔Work Date: This field auto populates with the 
legal work date (ORC 3781.28)

	🚩The legal work date is 2 working days, 
not including the date of the notification 
(working days do not include weekends or 
legal holidays)
	🚩 If you have an Emergency or Short-Notice excavation, these must be placed by phone by calling 
8-1-1 or 1-800-362-2764

	✔Start-By Date: This field auto populates with the legal start-by date (ORC 3781.28)
	🚩The legal start-by date is 16 calendar days from the date of the notification
	🚩Excavation must begin by the start-by date or you will need to submit a new excavation notification

FIELDS TO COMPLETE ABOUT YOUR EXCAVATION PROJECT

	✔Work Type: Type of work being performed
	🚩Ex: installing a fence, replacing a water main, boring for fiber installation
	🚩The next field, Means of Excavation, is where you will list the equipment used
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FIELDS TO COMPLETE ABOUT YOUR EXCAVATION PROJECT (CONTINUED)

	✔Means of Excavation: Equipment that will be used to perform the excavation

	✔Done For: The company/municipality/property owner who the work is being done for

	✔Done By: The person or entity performing the excavation

	✔White Lining: Is the excavation area pre-marked? Yes or No

	✔Blasting: Will the excavation involve blasting? Yes or No

	✔RR/HWY: Will the work be done on a railroad or a highway?

	✔Mile Marker From/To: If applicable; distance from/to the nearest mile marker

The Comments and In-House Comments fields are for OHIO811 internal use only. Do NOT complete 
these fields.

Members:

Members who will be notified of your 
excavation:

Mapped Notification Area:

After completing the yellow notification area, 
select the Get Members button to view the list 
of member utilities that will be notified of your 
excavation. The list of notified member utilities will 
also be included in your reference email, which is 
sent after completing your excavation notification.

As a reminder, the yellow mapped area determines 
which utilities will be notified. Before submitting 
your excavation notification, please review the list 
of member utilities who will be notified about your 
excavation and contact OHIO811 (1-800-362-2764 
or 8-1-1) with any questions.
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Mapping
The ‘Location Information’ section zooms the map to the general area of your excavation. The yellow area 
within this map determines which utilities will be notified, please confirm accuracy of this area. Your 
mapped area must fully match your ‘Location Information’ description.

Important: The written description (Location Information), not the mapped area, is used by utility locators.

Navigating the  
Mapping Screen:
The following pages will review each section of the 
Mapping section.

Mapping Tools:   Used to draw your yellow 
notification area

Map Views:   Choose how to view the map

Visualization Tools:   View additional mapping 
details such as boundaries, GPS points, and utility 
members within your notification area

Example 1:

In this example, the pink/purple line represents the 
area in which a member utility (in this case, Charter 
Communications) would like to be notified about.

Since the yellow notification area includes the 
member’s requested area, this member will be 
notified about your excavation to respond and mark 
their lines.
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MAPPING

Mapping Tools:
The following tools can be used to create and modify the yellow notification area. Note: A 200 ft. radius 
will automatically be added to the notification area mapped.

Map Views:
From Baseline, choose between Open Streets or Hybrid views.

Show or hide the mapping tools

Zoom in

Zoom out

Zoom to yellow notification area

Draw applicable pre-marked area

Draw a yellow notification area with a single point

Draw a yellow notification area with lines

Draw yellow notification area with a polygon

Block a segment on a street or parcel

Edit features

Erase features

Take measurements on the map

Bullseye - Shows radius ranging from 100 ft to 1,320 ft (1/4 mile)

Drop pin on map - does not automatically copy into description 

Identify addresses, parcels, and street names

Clear entire map
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MAPPING

Visualization Tools:
There are (8) tabs available to add layers and 
additional visual components to your map: Home, 
Suggest, Pins, Counties, Places, Members (Mbrs), 
Layers (Lyrs), & Near.

Home Tab:

Suggest Tab:

Helps identify suggested street names

Please note: If the below tools do not display as intended, please ensure that your Location 
Information and your mapped yellow notification area are accurate.

1. The buffer increases the notification area for enhanced safety. The buffer is defaulted as 200 ft, but can 
be manually increased up to 2,000 ft.

2. Identify streets, intersections, or between streets on your map

3. Highlights in yellow, the address, street, or parcel, including the buffer

4. Highlights each identifier in a different color

5. Zooms to the selected feature on the map

6. Clears each selected feature on the map. This does not clear mapping. To clear mapping, please select 
the mapping tool (trash can icon).

7. For OHIO811 use only.
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MAPPING

Pins Tab:

Visualize GPS coordinates within your notification area. Note: GPS coordinates are considered as 
additional information. A full work area description is required.

1.	 Enter GPS coordinates on the map

2.	 Zooms to the GPS pins

3.	 Clear GPS pins

4.	 Copy:

	🚩 “Pins to Location” will copy the GPS coordinates on your map to your Location Information (ticket entry screen)

Note: Coordinates will be listed as LONG, LAT instead of LAT, LONG

	🚩 “Location to Pins” requests OHIO811 to copy your written GPS coordinates from your Location Information (ticket entry 
screen) to your map

5.	 Convert Pins:

	🚩 Points: Highlights each pin with a 200 ft buffer radius

	🚩 Line: Connects multiple points to create a single line

	🚩 Polygon: Connects multiple points to create a polygon

Counties Tab:

Lists counties identified in your map. Visualize 
each county by selecting from the list.

Places Tab:

Lists cities, villages, or townships identified in your 
map. Visualize each city, village, or township by 
selecting from the list.
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MAPPING

Mbrs Tab:

Lists the utility members who will be notified about 
your excavation. Visualize each utility member’s 
notification area by selecting from the list.

Layers Tab:

Identifies the correct lot/unit when working at a 
location that has multiple lots/units assigned to 
a single address (such as mobile home parks or 
apartment complexes).

Near Tab:

Displays a list of other excavation notifications near 
your notification area.
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Reference Sheet
This page has been provided as a tool for quick reference to help with accuracy of each notification. 

Working at a Single Address:
	✔Address in the STREET field
	✔Where on the property in the DESCRIPTION
	✔Farthest distance off of the roadway in the DESCRIPTION
	✔Distance and direction from a cross street in the DESCRIPTION

	✔or provide 2 cross streets the address is between 

Working at a Single Address with Multiple Lots or in a Complex:
	✔Primary address in the STREET field
	✔Lot number in LOT# field and/or in description; multiple lots in a complex can be on the same ticket 
but must be consecutive numbers (i.e. lots 79-88). Separate tickets are required for additional use.
	✔The following information is required in the Work Area Description: 
Where on the property, farthest distance off of the primary roadway; distance and direction from a 
cross street
	✔Be sure to map the entire complex/all lots for the address provided regardless of the number of lots 
requested.
	✔Entire complexes cannot be requested on a single ticket (see above steps).
	✔GPS points can be used but are considered additional information and all other steps above must 
be followed. 

Working at an Address Range:
	✔List the address range in the STREET field from lowest to highest, no spaces between the address 
numbers. 
(Ex: 100-200 E MAIN ST). Addresses must be consecutive without skipping any>
	✔For the DESCRIPTION, follow the last 3 steps from “Working at a Single Address”.
	✔GPS points can be used but are considered additional information and all other steps must be 
followed. 

Working at a Location with No Address Provided on a Single Street:
	✔Primary street in the STREET field
	✔Which side of the roadway work is on
	✔The distance and direction from a cross street to the start point
	✔The distance and direction to the next point of work; continue with the distance and direction to the 
next point of work until the ending point.
	✔GPS points can be used but are considered additional information and all other steps must be 
followed.  
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Working Across from an Address:
	✔Primary street in the STREET field (do not list address number in STREET field Ex: Mahoning Ave”)
	✔Which side of the roadway work is on (north, south, east, west)
	✔Farthest distance off of the roadway
	✔Distance and direction from a cross street 
- or provide two cross streets the address/location is between
	✔GPS points can be used but are considered additional information and all other steps must be 
followed.  

Traveling a Distance from an Address:
	✔Primary street in the STREET field (do not list address number in STREET field Ex: Mahoning Ave”)
	✔Address in the WORK AREA DESCRIPTION
	✔Which side of the roadway work is on (north, south, east, west)
	✔The distance and direction from address to the ending point
	✔GPS points can be used but are considered additional information and all other steps must be 
followed.  

Working at an Intersection:
	✔Primary street at the intersection in the STREET field
	✔ Intersecting street or streets in the CROSS ST 1 field (and CROSS ST 2 if applicable).
	✔Which side of the roadways or which corner work is on
	✔Distance and direction from intersection to end point or end points
	✔Farthest distance of each roadway
	✔GPS points can be used but are considered additional information and all other steps must be 
followed.  

Working From an Intersection:
	✔Primary street at the intersection in the STREET field
	✔ Intersecting street or streets in the CROSS ST 1 (and CROSS ST 2) fields
	✔Which side of the roadways work is on
	✔Distance and direction from intersection to end point or points
	✔Farthest distance off each roadway
	✔Separate tickets must be created for any additional streets along work route
	✔GPS points can be used but are considered additional information and all other steps must be 
followed.  
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Working on a Railroad:
	✔Follow the directions for “Working at a Location with No Address Provided”
	✔Street that the tracks intersect in the STREET field, nearest intersecting street in the CROSS ST field
	✔What side of the railroad tracks, farthest point off the tracks
	✔ Include the distance and direction from an existing intersection to where the railroad crosses a street
	✔GPS points can be used but are considered additional information and all other steps must be 
followed.  

Working Cross County:
	✔Primary street work is measured off of goes in the STREET field
	✔The distance and direction from a cross street with the primary street to the start point or work area’s 
road crossing
	✔The distance and direction off of the primary street to the starting point of work
	✔The distance and direction from the starting point to the next point and continue with distances and 
directions to each point until the end point is reached
	✔Set mapping buffer to 1,400 ft before mapping work area
	✔GPS points can be used but are considered additional information and all other steps must be 
followed. NOTE: CROSS-COUNTY TICKETS NEED TO BE BROKEN DOWN FROM STREET 
CROSSING TO STREET CROSSING 

Working Along a New Roadway Not in Our System:
	✔Primary street work is off of goes in the STREET field (even if not in our system yet)
	✔Which side of the new roadway work is off of
	✔The distances and directions from a cross street with the new roadway to the location or address
	✔The distance and direction from an existing intersection in our system to where the new roadway 
crosses the cross street listed in step above
	✔GPS points can be used but are considered additional information and all other steps must be 
followed.  

Working at GPS Coordinates:
	✔Primary street work is off of goes in the STREET field; intersecting streets or streets in the CROSS 
STREET fields
	✔Which side of roadway work is on
	✔Wnter the coordinates using the “Lat/Long” tab listed below the map. Hit “ENTER” after each one 
to put them on the map
	✔Distance and direction from intersection to first point, and distance and direction from point to point

Examples can be found in our Ticket Examples and Required Information manual. 
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Notice Regarding Correcting Tickets:
i-dig users are responsible for all excavation notifications submitted on your account. 
OHIO811 is not liable for any errors made by the i-dig user. 

Routine audits of i-dig excavation notification are performed by the OHIO811 Quality Assurance team to 
ensure accuracy and to provide additional support to users. Accurate excavation notifications safeguard 
against errors that could risk jobsite and public safety. If a discrepancy is found, the Quality Assurance 
team will notify the i-dig user by email or phone of corrections needed for the excavation notification 
identified. I-dig users must make needed corrections timely. Failure to do so may result in 
temporary suspension of the i-dig user account. 

Emergency and Short Notice/Insufficient Requests:
Routine and Design notifications can be made through the i-dig program.

	◆ Routine Notifications: 2 working days, not including the day of the notification (working days 
exclude weekends and legal holidays)

	◆ Design Notifications: 10 working days’ notice (working days exclude weekends and legal holidays)

Emergency, Short-Notice, and Dig-in Notifications must be made by phone by calling: 
1-800-362-2764 or 8-1-1

ORC 3781.25 (V) defines an “Emergency”:  
“’Emergency’ means an unexpected occurrence causing a disruption or damage to an underground utility 
facility that requires immediate repair or a situation that creates a clear and imminent danger that demands 
immediate action to prevent or mitigate loss of or damage to life, health, property, or essential public 
services.”

“Short Notice/Insufficient”: The excavator can request a reduced notification timeline, however utilities 
are not required to respond before the timeline outlined in ORC 3781.29 (A)(1) “…within at least two 
working days, not including the day of the notification, of receiving notice…”.
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Inquire (Look up an existing excavation notification):
The following menu appears when inquiring on an existing excavation notification (ticket):

View:  
View and/or print this excavation notification

New:  
Begin a new excavation notification

Repeat:  
Repeats the excavation notification to member utilities to identify and mark their lines. Repeat is ONLY 
available for valid notifications (within 16 calendar days of your notification). Your reference number (ticket 
number) and start date remain as in the original.

	❗ If the 16-calendar-day window has passed, select ‘Update’.

Update:  
Request re-markings on an existing excavation notification past the 16-calendar-day timeline, such as: 
ongoing projects, projects that did not start on time, or when markings are destroyed, removed, or moved.

Note: ‘Update’ generates a new reference number and a new notification timeline (2-working-day notice, 
not including the day of the notification and excavation must commence within 16 calendar days).

If additional changes to your notification need to be made, UPDATE cannot be used and a NEW 
excavation notification must be submitted.

Design:  
Request plans from the member utilities to be sent via email, phone, or both. You are also able to request 
physical markings, however, these markings are NOT VALID for excavation, including setting pins. If any 
excavation will take place, an excavation notification must be placed.

Cancel:  
Cancel an existing excavation notification, including any revisions with the same ticket number. Please 
note: Cancellation comments will not clear out if you create a new ticket immediately after a cancellation. 
You MUST clear out the comments box prior to submitting, otherwise your NEW ticket may have 
cancellation comments in the comments box.

Exit:  
Exit from the current ticket and go back to the main menu bar.
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Expanded Word List:
The Expansions List (optional) provides a drop down list to choose an option for where the work is taking 
place. Clicking on one of the options will insert the comment in the WORK AREA DESCRIPTION box at 
the end of what already has been typed in the box. Placing it before typing is recommended.

To see the full list of commonly used phrases, type /? in the description box. You 
can either select from the list or type it yourself. For example, if you type /FBRR then 
hit the TAB key, your description will say “FRONT OF PROPERTY & BOTH SIDES OF 
ROAD & INCLUDING THE ROAD”.

You are required to provide detailed information about your digging location. This 
should include where you are digging, the distance and direction to your FARTHEST 
point off of the roadway, and the distance and direction from an intersecting street to 
your location.

Any additional information you need to provide will also go here.
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Street Abbreviations
This page has been provided as a tool for quick reference to help with accuracy of each notification.

	🚩 Please list the entire street name using the correct street ending type, matching the notification area 
selected on the map.
Example: W 7th St, not 7th

	🚩 Street directional and ending types are important to list as well due to the possibility of multiple 
roadways with the same name.
Example: There could be Maple Ave, Maple Dr, Maple St, Maple Blvd, Maple Ct, etc.

	🚩 Do not spell out street ending types; use the correct abbreviations (will match our mapping system by 
changing to a color).

	✱ Punctuation is not used on any abbreviation 
except for Fort, Saint, and Mount.


